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Abstract:

The study aimed to investigate the reality of e-learning in the context of the
COVID-19 pandemic from the perspective of faculty members and trainers in
Kuwait. The researcher selected a random sample of 114 individuals working in the
General Organization for Education and Training in Kuwait. To achieve the study's
objectives, a descriptive approach was utilized to assess the reality of e-learning
during the COVID-19 crisis, using well-known tools of analysis and statistics such
as a questionnaire. The questionnaire consisted of 30 statements distributed across
three dimensions, with the aim of understanding the reality of e-learning during the
pandemic and uncovering the perspectives of faculty members and trainers regarding
the effectiveness of this type of emergency education solution during the crisis.

The study results revealed a divergence of opinions regarding the implementation
of e-learning skills during the pandemic. These skills encompassed methods of
delivering academic content to students and presenting lectures easily and with
minimal effort and time, as well as means of testing students, assessing their
performance, and continuously addressing their inquiries and questions. The findings
indicated variations among the study sample in terms of support or opposition to the
advantages of e-learning and its role in the educational process, student motivation,
and enhancing the relationship with teachers.

Additionally, there was agreement within the study community on the use of e-
learning skills during the pandemic, while at the same time, there were differences in
the methods of utilizing these skills. This means that there is a diversity of
perspectives among faculty members regarding e-learning, with some being
supportive and others opposing. Despite the agreement on the availability of
infrastructure by the General Authority for Education and Training to facilitate the
implementation of e-learning in Kuwait during the COVID-19 crisis .

Keywords: e-learning, General Authority for Education and Training, COVID-19
pandemic, Kuwait.
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